
Good Neighbour Policy
The role of commercial organisations within the community is changing. When CS Recycling was 
founded in 1937, there were few formal requirements directing the company with regards to its 
neighbours over and above the natural desire to do the right thing. As a result, CS Recycling went 
about its business quietly while living alongside its residential and commercial neighbours.

CS Recycling first moved to Potters Bar in 1966, and some 50 years later, with communities 
growing and under pressure, greater environmental awareness, and more transparent 
communication via the Internet and social media, commercial organisations are under increasing 
scrutiny for their actions.

CS Recycling has always and will always endeavour to be a good neighbour. But we recognise we 
must be more sophisticated in our approach, looking beyond our immediate boundaries and being 
more proactive in terms of communication.

Through 2017/18, CS Recycling will strive to fulfil the below commitments to our community:

Our Commitments

1. We will be an active member of our community

• Joining appropriate local organisations to understand local issues contributing solutions where 
possible

2. We will communicate with and listen to our neighbours

• Making it easy for neighbours to find out about and understand our activities

• Having an open-door policy for listening to our neighbours

• Considering and responding to all suggestions

3. We will contribute to and support our community

• Promoting any new jobs locally

• Setting up a Good Neighbour fund to support charity events and initiatives

4. We will help our community to recycle more efficiently

• Helping our community to understand what makes recycling work
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“Coming together is a beginning; keeping together is 
progress; working together is success.”

Henry Ford
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HHeeaalltthh  aanndd  SSaaffeettyy  PPoolliiccyy  SSttaatteemmeenntt
CCSS RReeccyycclliinngg wwiillll::
• Establish and implement a Health and Safety Management System

to manage the risks associated with our premises and activities.
• Regularly monitor our performance and revise our Health and

Safety Management System as necessary to ensure we achieve our
objective of continuous improvement.

• Provide sufficient resources to meet the requirements of current
Health and Safety legislation and aim to achieve the standards of
'Good Practice' applicable to our activities.

• Actively promote an open attitude to Health and Safety issues,
encouraging staff to identify and report hazards so that we can all
contribute to creating and maintaining a safe working environment.

• Communicate and consult with our staff on all issues affecting their
health and safety and, in doing so, bring this policy to their
attention.

• Provide adequate training for our staff to enable them to work
safely and effectively, and to ensure they are competent and
confident in the work they carry out.

• Carry out and regularly review risk assessments to identify hazards
and existing control measures. We will prioritise, plan and complete
any corrective actions required to reduce risk to an acceptable
level.

• Maintain our premises and work equipment to a standard that
ensures that risks are effectively managed.

• Ensure that responsibilities for Health and Safety are allocated,
understood, monitored and fulfilled.

• Retain access to competent advice and assistance through the
support of Croner Consulting, thereby ensuring that we are aware
of relevant changes in legislation and 'Good Practice'.

• Co-operate with other organisations to ensure that they are aware
of any risks to their staff and other people posed by our activities,
that we are aware of any risks to our staff from their activities, and
that we comply with the relevant requirements of legislation.

IItt iiss tthhee dduuttyy ooff aallll ooff uuss wwhheenn aatt wwoorrkk::
• To take reasonable care of our own safety
• To take reasonable care of the safety of others who may be

affected by what we do or fail to do
• To co-operate so that we can all comply with our legal duties
• To ensure we do not interfere with or misuse anything provided in

the interests of health and safety.

SSiiggnneedd

CCrraaiigg  CCuurrttiiss
MMaannaaggiinngg  DDiirreeccttoorr  

JJoohhnn  CCuurrttiiss
DDiirreeccttoorr  
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Our Criteria

We will use the following criteria when deciding how to support local charity events and initiatives:

• Location – either within the CS community area or within Hertfordshire

• Objectives – environmental focus, people focus, highlighted as a local priority or similar

• Supporting an employee or family member of the CS team

Our Good Neighbour actions will be guided by our Commitments, Community and Criteria.

Our Community

For the purpose of this Good Neighbour Policy, we consider our local community to be the wards 
in which our two facilities are located: Potters Bar Oakmere and Northaw and Cuffley.


